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Rotherham Doncaster and South Humber NHS Foundation Trust –  
Quality Dashboard Rotherham 
 

Introduction 
 
RDaSH reconfigured its operating structure last year creating place based care groups for 
services, apart from CAMHS which has remained trust wide.  In Rotherham the care group 
includes adult and older people’s mental health services, learning disability services and 
drug and alcohol services.  
 
The trust used to produce Quarterly Quality Improvement Reports with a range of 
performance data on key areas.  However these reports were superseded by monthly 
Patient Safety dashboards in 2016, reported to the Quality Committee.  Additional 
information is now included to supplement the patient safety data.  The first dashboards 
were trust wide but are now by locality and will enable comparison of performance between 
the three localities as well as national benchmarking.  RDaSH have indicated that 2016-17 
would probably be year zero for the new way of reporting and that three years data is 
necessary to build up a picture over time and enable trend analysis.  
 
Quality Account 
 
Each year in June all NHS Trusts have to publish a Quality Account as part of their annual 
report and accounts.  These are written to a given overall format with mandatory 
information, including performance on targets. The account includes progress on the quality 
priorities and actions agreed the previous year and an outline of the priorities for the coming 
year. As with other stakeholders HSC will be sent the draft quality account for consideration 
and comment. 
. 
The three quality priorities for 2016/17 were derived from the CQC inspection feedback: 
 

• holistic, integrated physical and mental healthcare 

• safer and more effective care 

• services that actively listen and respond to our communities, patients, service 
users and our people 

 
Information in both the dashboard and the quality account is reported in relation to three 
national core domains of quality: 
 

• Patient safety 
o Incidents 
o Duty of candour 
o Reducing restrictive interventions 
o Falls 
o Pressure ulcers 
o Medicines management 
o Safeguarding 
o Infection prevention and control 

• Clinical effectiveness 
o NICE guidance 
o Clinical audits 

• Patient experience 



o Patient and public engagement 
o Complaints and compliments 
o Friends and Family tests 

 
Other information in the quality account includes: 
 

• Commissioning for Quality and Innovation (CQUIN) targets and payment framework 

• Local commissioning priorities 

• Participation in clinical research 

• Information governance 

• Data quality 

• Patient-Led Assessments of the Care Environment (PLACE) 

• Our Staff (RDaSH’s fourth domain) 
o Workforce data 
o Staff opinions 

• Performance on key national priority measures 
 

 
 
Recommendations for HSC 
 
Members of the Health Select Commission are asked to: 
 

• Consider and comment on the information presented in the Quality Dashboard and 
accompanying powerpoint presentation. 

 
Briefing note: Janet Spurling, Scrutiny Officer janet.spurling@rotherham.gov.uk 
 


